
DEPARTMENT OF TRANSPORTATION SERVICES 
COMMITTEE FOR ACCESSIBLE TRANSPORTATION 

 
MEETING NOTICE 

 
Wednesday, December 8, 2021, 10:00 – 12:00 p.m. 

Fasi Municipal Building, 3rd Floor Conference Room 
650 South King Street 

Honolulu, Hawaii  96813 
 

AGENDA 
 
I. Call to Order 

II. Roll Call 

III. Determination of Quorum 

IV. Approval of October 25, 2018 and September 15, 2021 Minutes (vote) 

V. New Business 

A. HOLO Card Update 

B. Proposed CAT Bylaw Revisions 

C. Updates 
1. Customer Satisfaction Survey 
2. Update to Human Service Transportation Coordination Plan 
3. OTS Telephone System Replacement and Improvements 
4. Reasonable Modification Accommodation Renewals  
5. TheHandi-Van Interactive Voice Response (IVR) System 
6. TheHandi-Van Performance Report  
7. Transit COVID-19 Response 

VI. Other Business 

VII. Motion to Adjourn (vote) 
 
 
Pursuant to Governor David Y. Ige’s Emergency Proclamation Related to the State’s 
COVID-19 Delta Response of October 1, 2021, and Mayor Rick Blangiardi’s 
Proclamation and Emergency Order No. 2021-15 posted October 27, 2021, in order to 
allow public participation in a manner consistent with social distancing practices, 
members of the public may participate by interactive technology from remote locations 
as noted below.    
 
This meeting will be held live at Fasi Municipal Building. Some members of the 
Committee may be participating in the meeting by interactive technology from remote 
locations. Members of the public may also participate using the WebEx information 
below.  
 



 
Join the WebEx meeting via a computer:  (Please mute your devices except to testify.) 
https://cchnl.webex.com/cchnl/j.php?MTID=mb9150f84946da314e2841a1900afb72f 
 
https://cchnl.webex.com 
Meeting number (access code): 2488 567 1991 
Meeting password: DTS-CAT (3870228 from phones and video systems) 
 
Tap to join from a mobile device (attendees only) 
+1-408-418-9388,,24885671991#3870228# United States Toll 
+1-213-306-3065,,24885671991#3870228# United States Toll (Los Angeles) 
Some mobile devices may ask attendees to enter a numeric password. 
 
Join the meeting from a phone (audio only):  (Please mute your devices except to testify.  
Telephone participants can press *6 to mute and unmute themselves.) 
+1-408-418-9388 United States Toll 
+1-213-306-3065 United States Toll (Los Angeles) 
Global call-in numbers 
Meeting number (access code): 2488 567 1991 
Meeting password: 3870228 
 
Join from a video system or application 
Dial 24885671991@cchnl.webex.com 
You can also dial 173.243.2.68 and enter your meeting number. 
 

 
Due to the risk of the rapid spread of the virus causing COVID-19, and the need to 
protect all members of the City, especially including our members most vulnerable to 
the virus, members of the public attending the meeting in-person at the Fasi Municipal 
Building are asked to follow site guidelines including: 

 Please wash/sanitize your hands before entering the building. 

 Properly worn masks are required during the duration of the event, with limited 
exceptions. 

 Please sit in designated seating (“PLEASE SIT HERE”), which have been set 
forth in adherence to physical distancing.  If attendance exceeds the maximum 
capacity of the room, you may be asked to wait outside until called to participate. 

 

Written testimony may be faxed to 808-768-1986 or transmitted via internet to 
handivan@honolulu.gov for distribution to the Committee at the meeting. If submitted, 
written testimonies, including the testifier’s address, email and phone number will be 
available to the public on the Department of Transportation Services’ website. 
 
If you need an auxiliary aid/service or other accommodation due to a disability or an 
interpreter for a language other than English, please call Karisha Lawas at  
808-768-8300 between 7:45 a.m. and 4:30 p.m. or send an email to 
handivan@honolulu.gov at least three (3) business days before the scheduled meeting. 
It may not be possible to fulfill requests received after this date. 
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